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1. Mention four characteristics of goods.                                                                      	(4mks)
· Are tangible
· Not always perishable
· Have utility
· Can be separated from the producer
· Some are movable while others are immovable
· Can be stored for future use.
· Can be standardized
· Owners are transferable.
2. State four measures that the government may employ to regulate and control business activities.                                                                                                                    	(4mks)
· Licensing 
· Formulation of fiscal and monetary policies
· Quotas 
· Guideline and directives
· Enacting laws e.g weight and measures Act
· Price control
· Total  
3. Identify documents that relates to the following statements.                                    	(4mks)
	Statement 
	Document 

	a) Corrects an overcharge
	
· Credit note

	b) Shows amount expected from a number of transaction in a given period
	
· Statement of account

	c) It’s a booklet containing brief description of goods sold.
	
· Catalogue 

	d) Demand for payment after delivery of goods on credit.
	
· Invoice 



4. Outline four trends in transport sector.                                                                	(4mks)
· Pipeline and containerization
· Electric trains replacing diesel engines
· Underground tunnels are constructed to ease congestions on surfaces.
· Development of planes with large carrying capacities.
· Introduction of speed governors to control speed
5. Give four benefits of a partitioned office layout                                                    	(4mks)
· Minimum disruption from noise/movement
· Privacy is enhanced
· Provides conducive working environment
· Guarantees security of office/personal property/files
· Easier to maintain cleanliness
· Offer healthy working environment

6. Outline four barriers to effective communication                                           			(4mks)
· Language  barrier
· Negative attitude between communicating parties
· Wrong media
· Wrong prejudgment
· Noise
· Unfamiliar signs
7. Outline four reasons for dishonouring a cheque                                             			(4mks)
· Stale cheque
· Post dated cheque
· When the cheque is torn/defaced
· When the cheque is counter mended/drawer has given the instruction not to honour the cheque
· When the drawer has closed the account
· When there is insufficient funds in the account
8. Mention four disciplines that constitute business studies                                         	(4mks)
· Accounting
· Commerce 
· Economics 
· Office practice 
· Entrepreneurship   
9. The bodaboda motorcycles are very popular both in urban and rural environment. Highlight four disadvantages of this method of transport.                              			(4mks)
– Causes noise pollution
· Over speeding that my result to accidents or death
· Affected by extreme weather conditions
· Carries limited capacity of goods
· Not suitable for long distances.
· Not suitable for bulky or heavy goods
· Some results in social evils e.g theft
10. Highlight four methods government gets involved in business activities.  		(4mks)
– Regulation
· Training
· Trade promotion
· Provision of public utilities
· Enabling environment
11. State whether the following factors constitute internal or external environment to a 
business. 											(4mks)
	Factor
	Environment

	a) Shareholders resolutions
	Internal

	b) Firms physical infrastructure
	Internal 

	c) Currency exchange rate
	External 

	d) Cost of finance
	External 



12. Highlight Four characteristics of capital as a factor of production.			(4mks)
a) It is a man- made resource.
b) A basic factor of production
c) Its supply can be varied
d) Some forms of capital are geographically mobile.
e) Some capital items can become obsolete with time e.g telephones
f) They are subject to depreciation.
g) Its reward is interest.
13. Ways in which the problem of scarce resources can be addressed by a consumer. 
· Drawing up of a scale of preference
· Planning/Budgeting every expenditure
· Conservation of resources
· Recycling of goods
· Rationing/Using resources in small amounts 	                             		(4mks)
14. Mention four types of utilities with the relevant production activity associated 
with each.  											(4mks)
· Form – manufacturing
· Place – transport/distributing
· Time – storage/ warehousing 
· Possession – trading/selling 
15. Outline four challenges that might be faced by an entrepreneur who fails to prepare 
business plan.										(4mks)
· Misallocation and misappropriation of funds
· Difficult to evaluate the performance of the business
· Duplication of activities
· Confusions and conflicts
· Poor control and coordination of activities
· Difficult to accommodate changes 
· Targets may be missed.







16. Explain five differences between a public corporation and a private limited company   				                                                                                        			10mks
	PUBLIC CORPORATION 
	PRIVATE LIMITED COMPANY 

	Owned by state government 
	Owned by shareholders 

	Formed under the Act of       parliament 
	Formed under company’s Act 

	Financed by the government (initial capital)
	Initial capital is from the sell of shares 

	Profits enjoyed by the government
	Profits enjoyed by shareholders 

	Managed by directors appointed by the president.
	Managed by directors appointed by the shareholders

	Main objective is to offer essential services 
	Main objective is to maximize profits



17. State and explain five circumstances under which cash on delivery will be preferable rather than the use of cheque in transaction                      						10mks
i) If the amount involved is not large/small-carrying less amount is more secure that carrying large amount, customers therefore will feel secure.
ii) If it is the policy of the business – if the policy of the business is cash on delivery then customers won’t have any other means/alternative.
iii) Sometimes cheque may be dishonoured due to; it may be stale, have different signatures.
iv) If it is the only means available – lack of banking services, selling on credit, then the customers will only be allowed to pay cash before picking their commodities.
v) If the business is new – a newly established business will prefer to offer cash on delivery services rather than use of credit so as to avoid bad debts.
           	 Any five well explained points 
		Accept also factors that may lead to dishonouring of cheques.
18. Importance of Transport to Business
· Bridging the gap between producers and consumers/ linking consumers to producers-Transport links consumers to producers which enable the consumers to obtain the goods they need.
· Employment creation-Transport helps in solving unemployment problem by creating job opportunities. For example, people may be employed as drivers, pilots, mechanics and road constructors.
· Promotes specialization-Transport enables people to specialize in jobs they are best at. For example; producers would concentrate in production only while other people carry out distribution.
· Making goods and services more useful-Through transport goods are moved from a place where they are least required to a place where they are most required thereby making them more useful.
· Improving people’s standard of living-It enables consumers to get a variety of goods and services thereby improving the standards of living.
· Availing a wide market for products-It helps producers to widen the markets for their products by enabling them access to areas they would otherwise not have accessed
· Increased production/ facilitates mass production-Due to the wider market created through transport, producers are able to increase the volume of goods produced.
· Avoiding wastage-Transport makes it possible for surplus goods to be disposed of by taking them to areas where they are required. Perishable goods such as flowers, fruits and vegetables can also be transported fast hence minimizing/ avoiding wastage.
· Promoting development of industries-Through transport, raw materials can be taken to manufacturing industries and also finished goods to the market. Similarly, it promotes development of service industries such as tourism.
· Adds value to goods and services- creates utility in goods by moving them from the point of production to where they are needed thereby adding their value.
· Leads to the opening of new markets- Goods and services can be taken to new areas with ease.
· It facilitates the movement of labour- people can easily move from where they stay to where they work
19. Explain five factors that an entrepreneur would consider when evaluating a business idea.    													(10 marks)
(i) Profit to be earned/ return from investment; there should be a reasonable profit from the investment/ in order to cover all the operation expenses.
(ii) Existing attitudes/ practices/ beliefs of the target market; the new product/ service/ business idea must be in line with people’s attitudes/ practices/ beliefs for it to be accepted/ marketable.
(iii) Technology; the technology to be used in producing the product/ offering the service should be efficient/ cost-effective/ available/ to produce desired quantity/ quality.
(iv) Size/ availability of the market/ demand; should be adequate/ sustainable to ensure optimal sale of products.
(v) Government policy/ legal requirements; should be favorable/ easy to be met/ to operate smoothly.
(vi) Channel of distribution; this will ensure that the product is available in the market/ so that consumers buy it when they decide to/ should be available/ effective/ affordable.
(vii) Competition; if should be fair/ healthy/ to cope up with.
(viii) Capital; should be adequate to start/ operate/ run/ easy to source/ raise.
(ix) Input/ supplies; should be readily available/ affordable for continuous operations. (accept examples of inputs as a mention) 
(x) Risks involved; should be minimal/ manageable/ bearable.
(xi) Management skills; whether the owner has them/ can hire.
(xii) Pay-back period; duration of getting back the amount invested should be reasonable.
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